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Charity Calls on Government to Increase Funding for End of Life Care  
  
A charity that provides training in end of life care is calling on the Government to make more 
resources and training available for generalist frontline staff who care for people in the last 
years of life. 
  
The Gold Standards Framework Centre (GSF) says the provision of high-quality end of life 
care must become a national priority as the trend towards people living and dying at home 
rather than in hospitals is likely to continue.  
  
According to research commissioned by GSF, two thirds of people who expressed a 
preference say they would like to die at home or in a care home (67%). 
  
But, the charity points out, unless more frontline health and care professionals receive 
specific end of life training and support to provide improved care - either at home, in care 
homes or retirement villages - the decline in hospital deaths will start to reverse.  
  
This would lead to increased emergency admissions and hospital deaths, meaning people 
will be denied the chance to die at home or in their usual place of care. 
  
Unlike some developed countries where  the majority of people  die in hospital, the UK has 
seen a gradual reduction in hospital death rates – a positive trend that over the last 25 years 
GSF has contributed to through its end of life care training and accreditation programmes. 
  
 Keri Thomas, founder and Chair of GSF, said: “If current trends continue, home and care 
home death rates are set to almost double by 2040 as hospital death rates decline 
further.  (1)  
  
“But if end of life training and support for staff in the community does not increase, we are 
likely to see poorer quality of care for the dying in the community along with increased 
numbers of hospital admissions and hospital deaths . This leads to increased hospitalisation 
and reduced access for acutely unwell patients, with the consequent clogging up of 
emergency departments and long ambulance waits seen in many hospitals last winter.    
  
“Research confirms that over 40% of emergency hospital admissions of people from care 
homes are potentially preventable,(2)  and more could be enabled to die at home with better 
staff training and stronger support . (3) 
  
“Over 650,000 people died in the UK in 2022  including a 9% rise due to  post-Covid excess 
deaths (4), with numbers set to rise further in the next 25 years (5).So failure to provide staff 
with adequate end of life care  training will result in many more people experiencing  poor 
care at the end of their lives,  greater distress for their families and excessive hospitalisation. 
Investment in prevention through proactive training can therefore reap benefits at practical, 
economic and humanitarian levels.  
  
“This overuse of hospitals is not what we or the public wants to see happen. (6,7,8,9  )It’s 
imperative that the Government takes action now to ensure adequate resources are made 
available to ensure all frontline staff in any setting receive end of life care training , so that 
more people can live well and die well in a place and manner of their choosing.” 
  



The charity says they have widespread public support with two thirds of people (67%) 
surveyed backing their call for the Government to provide more resources and training for 
end of life care as a national priority.(10) 
  
The research also highlighted a concerning lack of public awareness around end of life care 
with half those surveyed (50%) admitting they had scant knowledge of the care and support 
available to them in the last years of life. More significantly almost two thirds (61%) said they 
would appreciate a discussion with professionals about end of life care options available.  
  
To mark their 25th anniversary on June 22nd, GSF hosted an online celebration event 
focusing on the impact, reach and influence of GSF over the last 25 years, showcasing of 
examples of excellence from frontline GSF Accredited teams. (11)  
  
With contributions from leading experts, professionals, and thought leaders in the health and 
care sector, the event included keynote presentations and an interactive panel debate on the 
future of end of life care.   
  
The event fostered a dialogue around various topics such as the vital importance of social 
care provision (in particular domiciliary care) , rebalancing care between family, community 
and health system, the bigger picture of population-based end of life care facing Integrated 
Care Boards in England and the offering of advance care planning as a human right to all. 
 
In the last 25 years the GSF Centre has trained over 5,000 teams, about half a million staff 
and accredited over 2,000 organisations or teams, (12) affirming its position as the UK’s 
leading and most experienced training provider in end of life care for generalist frontline staff 
across all settings. 
  
 
Ends 
 

Editors Notes 
 
About the Gold Standards Framework Centre (GSF): 
The Gold Standards Framework Centre (GSF) is the UK’s leading training provider for 
generalist frontline staff in caring for people in the last years of life. GSF is a practical and 
evidence-based end of life care improvement programme. With a focus on education, 
training, and collaboration, GSF empowers health and care professionals to provide 
compassionate and person-centred care for individuals nearing the end of life. 
  
On GSF’s charity status: 
 
As GSF celebrate their 25th anniversary, they are also celebrating being awarded charity 
status. This marks a significant milestone in GSF’s dedication to improving end of life care, 
and recognition of their tireless efforts in promoting excellence, education, and collaboration 
in the field of end of life care. As a charitable organization, GSF will continue to deliver 
training programs and resources to support health and care professionals, improve patient 
experiences, and advance compassionate end of life care practices. 
  
 
References  

1. Etkind et al. BMC Medicine (2017) 15:102 DOI 10.1186/s12916-017-0860-2 How 
many people will need palliative care in 2040? Past trends, future projections and 
implications for services 



2. Health Foundation 2019 https://www.health.org.uk/publications/reports/emergency-
admissions-to-hospital-from-care-homes 

3. NAO https://www.nao.org.uk/reports/end of life-care/ 
4. https://www.bbc.co.uk/news/health-64209221  (and ONS UK Mortality rates) 
5. ONS Jan 12 2022  

https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/popu
lationprojections/bulletins/nationalpopulationprojections/2020basedinterim  

6. June 2023 Survation Poll –on behalf of Blue Lozenge 
7. National Survey of Bereaved People 2015 

https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/healthc
aresystem/bulletins/nationalsurveyofbereavedpeoplevoices/england2015#main-
points 

8. The Governments Choice Agenda 
https://www.gov.uk/government/publications/choice-in-end of life-care 

9. https://www.gov.uk/government/collections/palliative-and-end of life-care 
10. June 2023 Survation Poll –on behalf of Blue Lozenge 
11. See GSF website https://vimeo.com/838992771 and You Tube link  
12. GSF Data June 23 GSF Centre personal communication 

 
 

https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationprojections/bulletins/nationalpopulationprojections/2020basedinterim
https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationprojections/bulletins/nationalpopulationprojections/2020basedinterim
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/healthcaresystem/bulletins/nationalsurveyofbereavedpeoplevoices/england2015#main-points
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/healthcaresystem/bulletins/nationalsurveyofbereavedpeoplevoices/england2015#main-points
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/healthcaresystem/bulletins/nationalsurveyofbereavedpeoplevoices/england2015#main-points
https://www.gov.uk/government/publications/choice-in-end-of-life-care
https://vimeo.com/838992771

