REFLECTIVE DEBRIEFING

(Hockley 2014)

Reflective debriefing is the process whereby clinical practice can be re-examined to foster the development of critical thinking and learningfor
improved practice. The process is on-goingwith each debriefingand should be viewed as anaidto lifelong learningrather than single processes.

1. Describe the person/event.

Encourageallinthe group to recall their memoryabout the person/event.

Person:What were they like, what were their favourite pastimes, food? Did they have family, who wasimportant to them? What did/he they
like/dislike? Were they humorous/serious/sad/angry? How did they relate? What were their perspective on what washappening? What are
theirfears/anxieties? What was it like to care forthem?

Event: Whathappened, whendidithappen, whowas there, what did theydo?

2. What happened leading up to the death/event?
Describe what happened forindividualson the various shifts thatled up to the death or event

3. How do staff feel things went?

What went well? What didn’t go so well? How did people feel about this?

Both positive and negative feelings should be described and owned. Feelings can be a veryuseful guide to how learning is progres sing so
Whilstitisimportantto be honestitis alsoimportant to respect others feelings.

Looking in detail at the decisions that were made will helpyou to understand what else

could/couldn’tbe done. Opinions of others will helpin this process. Remember to reflect on what was hoped and planned for, the originalaims
and objectivesi.e.in the event of death was the LCP used, anticipatory drugs in place, symptoms controlled, family supported and informed,
spiritualityaddressed, were theyinthe place of their choice, was ACP completed, DNACPR form in place, OOH form completed.

4. What could have been done that could have change the outcome?
Existingknowledge canbe builtonorrestructured by theorising about what else may have been possible. Inorder forthisto be effective critical
thinking in a safe learning environmentis essential.

5. What do we need to change as a result of this reflection?

Keylearning points canbe listedandanyaction plans that would be needed to enhance learning i.e. furthertraining. Itis essential thatthese
learning points are not just logged but acted on. Each reflection caninform practice and shouldbe used notonlyas a building block to |earning
butas acelebration of good practice. Reflectionis not a passive contemplation butanactive, deliberate process that re quirescommitment,
energyand awillingness to learn as ateam.
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3. How do staff feel things went?
a) What went well?

5. What do we need to change as a result of
this reflection?

b) What didn’tgo so well?

4. What could we have done that might have
changed the outcome?




